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OUR COMPANY

Paradise Hospitality Services, we are 
committed to redefining convenience and 

care. With a strong focus on reliable 
delivery, cleaning, manpower supply, 

house/hotel keeping solutions and 
exceptional hospitality support, we cater to 

the evolving needs of modern businesses 
and individuals. Whether it's timely logistics 
or premium service experiences, we ensure 

quality, professionalism, and customer 
satisfaction at every step. 

-Your comfort, our commitment.
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Our Vision to become a trusted leader in 
the hospitality industry by setting new 
standards for reliability, efficiency, and 

customer-focused service across the 
region.

VISION

MISSION

Our Mission to deliver seamless, high-
quality Solutions in logistics and 
hospitality through innovation, 

professionalism, and a deep commitment 
to customer Satisfaction—ensuring every 

experience with us is exceptional.
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2026

2023

2027

The year we proudly began our journey. 

Paradise Hospitality and Delivery Services 

was officially established, laying the 

groundwork for exceptional service in both 

delivery and hospitality sectors.

Marked by rapid growth, we expanded our 

service network, on boarded key clients, and 

introduced advanced logistics solutions to 

enhance speed, safety, and service quality.

Focused on becoming an industry leader, we aim 

to integrate smart technology, eco-friendly 

practices, and elite hospitality standards— setting 

benchmarks for excellence in every aspect of our 

operations.

Our Milestones from humble beginnings to becoming 

a trusted name in Paradise hospitality, our journey is 

marked by dedication, growth, and excellence. Each 

milestone reflects our passion for service and the trust 

of our valued clients. With every successful service 

and satisfied customer, we move one step closer to 

setting new industry benchmarks.

MILESTONE
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PARADISE ORGANIZATION CHART

C E O

Hospitality Team Cleaning Team

Hospitality

Hospitality Staff

Cleaning

Department ManagerDepartment Manager

Cleaning Coordinator
Sales Officer

Cleaning Staff
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Messages to deliver seamless, high-quality 
solutions in logistics and hospitality through 

innovation, professionalism, and a deep 
commitment to customer satisfaction-ensuring 

every experience with us is exceptional.

MOHAMMAD AL- AMIN

Message

Operation Manager
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We are recruitment agency. Can provide our clients 

with all kind of manpower skilled workers

OUR SERVICES

Waiter / Waitress
Chef

House/Hotel keeping

Manpower Supply

Motor bike / Car DeliveryCleaner 

Computer Hardware 

services
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Paradise Hospitality Scope 

of Works  

Waiter/Waitress

 Prepare as serve 

waiter/waitress in Coffee  

Shops, Restaurants & 

Catering 

Hotel Chef Cook 

 Preparation for Cook for 

Arabic food, Asian food & 

Western cuisine

Cleaners

•House /Hotel /Restaurant

•School /Mall 

•Hospital /Airport

Hotel Even / Party 

•Preparation for Wedding 

Event 

•Preparation Any kind Party 

Event 

Manpower Supply 

•We Can Supply Engineers, Supervisor 

& Foreman 

•We Can Supply Skilled/Unskilled 

Workers, Electrician, HVAC Technician, 

Pipe fitter & Plumber 

•We Can Supply Helper/Admin Support

Driver / Rider

• we can Supply Food 

delivery driver with Motor 

bike & Personal/Company 

driver with Car (Sedan)

Computer Hardware Services

We offer comprehensive computer hardware solutions tailored to meet the 

IT infrastructure needs of businesses. From hardware installation to 

troubleshooting and upgrades, our team ensures reliable and high-

performance systems to support your operations.
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We provide skilled and well-trained 

waiters and waitresses for:

 Hotels and resorts

 Restaurants and cafés

 Corporate events and private 

functions

 Catering services

 Banquet halls

 VIP and VVIP service areas

Our staff are:

 Professionally trained in 

food and beverage service

 Polite, presentable, and 

customer-focused

 Experienced in fine dining, 

casual dining, and event 

service

 Fluent in basic English and 

trained in hospitality 

etiquette

 Available for short-term 

events, seasonal contracts, 

and long-term placements

Supply for Waiters & 

Waitresses

We ensure every staff member 
delivers outstanding service, creating a 
memorable experience for your guests.
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We provide trained and reliable cleaning personnel for all  
types of environments, including:

•Residential buildings
•Commercial offices
•Shopping malls
•Hospitals and clinics
•Hotels and resorts
•Industrial facilities
•Construction sites (post-construction cleaning)

Our Manpower Supply includes:

•Housekeepers
•Office boys/girls
•Janitors
•Specialized deep-cleaning teams
•Supervisors to manage onsite cleaning teams

We ensure all staff are:

•Professionally trained
•Background-checked
•Uniformed and well-groomed
•Equipped with proper cleaning tools and materials
•Available for short-term, long-term, and project-based contracts

We guarantee quality service, flexibility, 
and quick deployment to meet your cleaning needs.

Supply for Cleaning Staff
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Industries We Serve:

 Hotels & Resorts

• Fine Dining & Casual Restaurants

 Event Catering & Private Functions

 Corporate Cafeterias

 Industrial Kitchens & Staff 
Accommodation

Key Responsibilities:

 Preparing high-quality meals as per client standards

 Following food safety and hygiene regulations (HACCP-compliant)

 Managing kitchen inventory and supplies

 Ensuring timely food preparation during peak hours

 Supporting banquet and event catering teams

Supply for Chef/Cook
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We provide professional and presentable staff for all types of 
events, parties, and special occasions. Whether it’s a corporate 
function, hotel banquet, wedding, or private gathering, our team 

ensures smooth service and guest satisfaction from start to finish.

Hotel Events and Banquets
Corporate Events and Conferences
Weddings and Engagement Parties
Private Parties and Social Gatherings
Festivals and Outdoor Events

Events We Cover

Event/Party
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We Serve Driver

Personal & Hotel Drivers
 Trained to serve VIP guests and hotel clients
 Polite, well-groomed, and professional
 Familiar with hotel protocols and guest handling

Corporate & Staff Transport Drivers
 Pick-up and drop-off services for staff and management
 Experienced in scheduled route management
 Comfortable with operating company vans, 

coasters, and SUVs

Food Delivery Riders
Quick and safe delivery of restaurant or cloud kitchen orders
 Familiar with popular food apps and GPS navigation (Talabat, Snoonu, etc.)
Maintains food safety and packaging standards

Courier & Parcel Delivery Riders
 Trained to handle e-commerce deliveries
 Efficient route planning and customer service
 Reliable, time-sensitive performance

Rider Services

(Motorbike Delivery)

Supply for Driver/Rider

Delivery Drivers (Car/Van)
 Transporting goods, food, or equipment
 Trained in safe loading/unloading
 Ensures timely and secure deliveries
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Our Manpower Categories

1. Hospitality Sector
 Waiters / Waitresses
 Chefs / Cooks (various cuisines)
 Housekeeping Staff
 Room Attendants
 Event & Banquet Staff
 Baristas / Bartenders

2. Cleaning & Facility Services
 General Cleaners (Indoor/Outdoor)
 Office Boys / Tea Boys
 Housekeeping Supervisors
 Janitorial Staff

3. Transportation & Logistics
• Light & Heavy Vehicle Drivers
• Riders (Food & Parcel Delivery)
• Warehouse Helpers
• Loaders / Unloaders

4. Administrative & Support
• Receptionists
• Data Entry Operators
• Office Assistants
• Storekeepers

5. Skilled & Semi-Skilled Labor
• Electricians / Plumbers / AC Technicians
• Carpenters / Painters
• Construction Laborers
• Helpers 
• Packing & Moving Staff

Manpower Supply
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Procurement & Supply

 Supply of branded desktops, laptops, printers, and servers

 Delivery and installation of hardware to client sites

Installation & Setup

Workstation setup (PCs, monitors)

 networking device installation

 Server installation configuration

Computer Hardware 

Services
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Computer Hardware Upgrades
 RAM 
 SSD
 HDD
 graphics card upgrades

 Component replacement for performance 

enhancement
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Diagnostics & Troubleshooting

 Physical damage inspections and repair

 Power issues, motherboard faults, cooling/fan 

problems

Annual Maintenance Contracts

 Periodic hardware health checks

 On-call support and replacement planning
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Operating System Services

 Installation & configuration of Windows

OS upgrades and license management

Installation & Configuration
• Installation of Windows (7, 8.1, 10, 11 – Pro & Enterprise 

editions)
• Installation of macOS (latest supported versions)
• Installation of Linux distributions (Ubuntu, CentOS, 

Debian, etc.)
• Dual-boot setup (e.g., Windows + Linux)
• Driver installation and hardware compatibility checks

OS Customization
• User profile setup and folder 

redirection
• Custom desktop environment 

configuration
• Policy and group policy setup for 

organizations

Computer Software Services
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Productivity & Software 

Installation

Antivirus & Security Setup

•Installation and license activation

•Initial setup and configuration

•User account creation and permission settings

Antivirus Installation & Configuration

User Access & Device Control

Scheduled Scanning & Reports

Cloud-Based Security Solutions
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Backup & Recovery Solutions

Networking Software Configuration

 Local Backup Solutions
 Cloud Backup Services
 Recovery of deleted or corrupted files from hard drives, 

SSDs
 Partition repair and drive recovery using industry tools
 Regular status checks and health monitoring

We provide end-to-end networking software setup and 
configuration to ensure secure, fast, and reliable 

communication across your organization. Whether for small 
offices or multi-branch businesses, our networking solutions 
are designed to support smooth data flow, resource sharing, 

and remote connectivity.
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User Access & Permission 

Management

User Account Creation & Configuration
 Permission Level Setup
Access Control
Device & USB Control

Computer & Laptop Issues
Network & Connectivity Issues
Virus & Security Problems
Remote Troubleshooting Support
 Quick issue resolution through Team Viewer / Any Desk
 Instant assistance for minor problems without site visits
 Secure remote sessions with user approval
 On-call support for urgent issue

Troubleshooting
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THE PROCESS
we follow a streamlined and client-focused process 
to ensure smooth and efficient service every time:

Process 02
Our team carefully plans and schedules 
each hospitality service with precision 
to ensure timeliness and resource 
optimization

Process 01
We begin by understanding your unique needs 

and expectations, customizing our services to 

align with your goals.

Process 03
Execution & Monitoring with trained 
staff and smart tools, we execute each 
task with accuracy while closely 
monitoring every step to maintain quality

Process 04
our services for future excellence 
after completion, we gather client 
feedback to ensure satisfaction and 
continuously improve .
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The demand for efficient high-quality 
hospitality services is rapidly growing, driven 
by lifestyle shifts, digital convenience, and 

increasing customer expectations. At 
Paradise, we operate at the intersection of 

these evolving needs—offering tailored 
solutions for businesses and individuals alike. 
With a focus on reliability, professionalism, 
and innovation, we are well- positioned to 

capture emerging opportunities in both urban 
and corporate sectors. Our understanding of 

market trends, customer behavior, and 
service gaps allows us to deliver unmatched 

value in a competitive landscape..

40
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MARKET ANALYSIS
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our goals are the driving force behind our
commitment to excellence

Goal 02

Provide reliable, on-time delivery 
and top-tier hospitality services 

tailored to client needs.

Integrate smart technologies to 
enhance service efficiency and 

customer satisfaction.

Promote eco-friendly practices 
across all operations, from 

logistics to hospitality.

Foster lasting relationships 
with clients, partners, and 

communities through trust and 
quality service.

Grow our presence across key 
regions, serving a broader range 
of businesses and communities.

OUR GOALS

Goal 03 Goal 04

Goal 05

Goal 01
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LET'S 
CONNECT 
WITH US!

+974  77829611

www.kennedygreenholdings.com
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